
Item 5(iii) 
 

 

COUNCIL OVERVIEW & SCRUTINY COMMITTEE 

 
Item under consideration: DIGITAL TRANSFORMATION PROGRESS UPDATE 
 
Date Considered: 4 March 2015 
 
1 At its meeting on 4 March 2015, the Council Overview & Scrutiny Committee 

considered a progress report on the Council’s Digital Transformation 
Programme. 

 
2 The Committee noted progress against the programme’s examplar projects, 

with particular focus on the Adult Social Care vulnerable adult’s list and the 
Customer Management System.   

 
3 The Committee congratulated the team on the progress they had made to date 

and noted that the new systems had features that would ensure emergency 
services officers could identify vulnerable adults before reaching a location. 

 
4 Members felt strongly that partners including the Districts and Boroughs and 

NHS should make data available for use within the system and therefore 
recommends, that: 

 
the Cabinet Member for Business Services works with the Leader of the 
Council and partner organisations to encourage all relevant partners and 
stakeholders to share data for use within the systems. 

 
 
Mr Nick Skellett 
Chairman of the Council Overview & Scrutiny Committee 
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